Jhis. 95 Your Jephynette

“May I have your attention, please?
Good morning (eastbound; good
afternoon, westhound), this is your
Zephyretle, Miss O'Grady. On behalf
of the Western Pacific, Rio Grande and
Burlington railroads, 1 welcome you
aboard the California Zephyr. .. .”

Familiar to all who ride the Califor-
nin Zephyr is the pleasant voice heard
over the train’s public address system

-that of the Zephyrette. According to
remarks of many passengers, one of
the nicest things about the famous
train is its hostess, that ever-smiling
and efficient young lady who rides the
streamliner on its transcontinental run
between OQakland and Chicago.

Neatly dressed in dark blue uni-
form, consisting of a two-pice suit
with Zephyr pin, white blouse with
CZ monogram, military cap and top
coat, the Zephyrette is instantly iden-
tified by passengers as they are
greeted aboard the train. Diversified
duties will keep her in close contact

with the travelers throughout the
journey. *. .. As I pass through the
train, I hope you will stop me if you
think I can be of service. We are
anxious to do all we can to add to the
comfort and enjoyment of your trip.
Thank you for your attention.”

Following this introduction, she de-
seribes briefly the train's facilities
available to passengers, the scenic at-
tractions to be viewed during the day,
and announcements that are 1o follow.
As the train approaches historie, in-
teresting, or scenic spots along the
way, she informs the passengers in ad-
vance so they may be prepared to
catch these points of interest. In ad-
dition to making these announce-
ments, the Zephyrette also operates
the train's radio and recorded music
from a master control board located
in the dining car.

Before greeting her passengers at
the check-in desk at Chicago or as
they come down to the train at Qak-

Zephyrette Floraine Lovitt greets D& RGW Con-
ductor Halderman on westbound arrival at Denwver,
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Zephyrette Shirlsy Chai makes an adjustment at
the control board for the public address system
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Beginning at left above and reading
along the figure '"Z"" are: Nellie
O'Grady, Jane Connor, La

Faun Williams, Sally

Young, Rodna Walls,

Velma McPeek (su-

pervisor), Shirley Chap,

Floraine Lovitt, Marion Vran-

na, Elna Johnson, Ann Martin and
Helen Schwartz.
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Shirley Chap takes a dinner reservation in the dome
€3ar

land from the ferry, she has alrcady
inspecled the train to see that every-
thing under her jurisdiction is in
order. Following her greeting an-
nouncement, she goes through the
train with the congduclor, thus eslab-
lishing herself as a crew member. She
is ready 1o give approved first aid as
taught by the Red Cross when neces-
sary, and has a little time for baby sit-
ting, 100. The shy traveler, or the child
traveling alone, may require Travel-
ers’ Aid assistance, and she makes
these contlacts.

The Zephyrette's room in the cender
of the train is her headquariers. Here
she prepares her reports, sels up hev
dinner reservation cards to be distrib-

Ploraine Lovite sends a telegram for a passenger at
enver.
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The mauil must go through, assisted by Mins Chap

uled Lo passengers )‘eserving seats 1n
the dinner ai the hours they choose,
elc.

Poslcards, lelters and telegrams sent
by passengers while en route are col-
lected and sent by her irom stopover
points along the iine, and she distrib-
utes similar messages received en
roule,

While passing through the entire
train about once each two hours, the
Zephyretle assisls wommen with chil-
dren; children traveling alone; aids
elderly or crippled people; helps the
train conductor in handling difficutt
passengers and those who may be ill;
and generally makes herself agree-
able. She handles requests for special

Zephyrertte Chap geta scquanted with passengers
at Grand Junctian.
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Little Miss Buckley gets a soda mint drink from
Floraine.

attention courtesies received from
{riends of passengers and, on deirain-
ing. lends a hand to passengers who
need 1L, and bids them good-bye with
a pleasant smile. She must conduct
herself with dignity and poise and
avold any familiarities and acceptance
of snvitations from passengers or em-
ployees of the railroads. The Zephyr-
ette is not permitted to drink or smoke
while in uniform, and she must avoid
spending time with passengers while
they are drinking. .

Zephyrettes must be between 24 and
28 years of age. single, betwuen five
feet four inches and five feet eight
inches in height, and of good character
with pleasing personalities. Strenu-
ous and irregular hours requure good
physical condition, and their educa-
tion musi be the equivalent of a regis-
tered nurse’s, or include a college
degree.

Selecting and supervising the
Zephyrettes is under the direction of
Velma McPeek, supervisor of passen-
ger train service for (he Borlington
She was a member of the eneral com-
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mittee of the three railreads which
handled the planning and building of
the Culifornia Zephyrs. A Kansas girsl,

she attended Southwestern College

and was graduated from the Winfield
College of Music. She taught for a
while but decided that was not the life
for her. A course at the School of Do-
mestic Arts and Sciences in Chicago
gave her a start at managing a depart-
ment store tea room before accepting
her position with the Burlingtor

Of the eleven Zeyphyrettes now in
service, Nellie O'Grady is the only one
of the original crew which began serv-
ice with the inauguration of the (rvai-s
on March 20. 1949. Other members of
the original Zephyretites who have
since left service were: Rita Billings,
Kathleen Blumberg, Alice Bonar
(Mrs. Fred Koch), Maxine Brown
(Mrs. Amedeo Cacace), Bvelyn
Calder, Delores Justin (Mrs. Leo
Prinster), Betty Pitschke (Mrs. Al
Gelbrech), and Jean Williams.

Following is a bnref biography of
the Zephyrettes now in service:

An elderly lady in lower 7 gets assistance from
Shirley.
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ZEPHYRETTE ROME

EDUCATION

ACTIVITIES

EXPERIENCES
AS A ZEPHYRETTE

Shirley Chap Chicage,
Nlinois
Jane Connor Mudison,
Wisconsin
Lina Johnson East Qleve-
land, Ohio
Floraine Lavitt Galesburg,
Itinois
Ann Mar(in Berkeley,
(Substituie) California
Nellie O Geady Palo Aho,
California
Helen Schwartz Burhngton,
lowa
Mariop Vranna Albany,

California

Radna Walls Alameda.
Califernia

LaPaun Willamx Sale Lake
City, Uenh

Sally Young Autora
Lltinoix
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Knoz Colicq
Galeshurg, 111

University of
Wisconsin

University of
Denver

Brown Buviness
College

Uneversuty of
California

San Matweo Junior
College; St.
Joseph's College
of Nursing

Burlinglon
Junjor Caollege

U nversity ol
Caisformia

U+ versity of
California

University of
Uralt: Hogpita)
Corps Bchool;
Ruth Tolman
Finlshing and
Modeling School

Caclton Colleze,
Unive-sity of
Missouri

Reading, ice skating,
Aamateur theatricals,
Nurse's Ad work

Piano, photography,
interior decoration
and design, home
economics,
Community Chest
and social affairs

Skiing. skating.
swimming, folk danc-
ing, amateur theat-
ricals. phatography.
sewing. cooking,
cellecting history of
the three railroads

Reading, traveling,
music, piino

Skiing, fencing,
sewing

Sports, arts and
crafes; traveled 34
manths in Europe
last year

Cooking. theatricals,
traveling, home
decaration

Skating, skiing,
cycling, music:
Capt. World Student
Service Fund

Decorativaart,
Aewer arrangement.
child welfare, sports

Utah State
Symphony, iports,
Red Cross, doncing,
seving

Adverosing art,
athleties, chorus
dramatics, writing

Passing through the rain with
the beakemuan, they heard the
familiar “‘wolf'’ whistle, He
whistled back and it was ac-
knowlcdgcd They were then
invited 1o vigit thewr whistling
passenger—one of the famous
Wesunghouse 1alking birds.

With four French people, two
ltalians and one Greck, none
of whom could speak English,
had (o sketch figures of people
in the domes, eating, etc. 1o
explain life aboard the C. Z.

While being watched in the ob-
servation car_by little fi-year-
old Susan, Elna was comph-
memzd oy lhe remark, " You're

premy.”  “Wal thank you,
that's a very lovely compli-
ment,”’ Yied FElna. Susan

quickly a; ed: Whn kind af
scap do you use?

Teacing down the dixappear-
ance of her identification cards
to 3 group of sailerg, she of:
fered (o exchange the caria lar
her personal card. The cards res
ceived by the bays in exehirge
read: Middle Harbor Road,
Oakland, the W P address.

A redhead, which she says ex-
plains a lot. Rinds her job fab-
ulouxly in(cresting.

One of her biggest (hrills was
having Gencra)l Eisenhower as
passenger.

Enjoys meeting people and
finds them very interesting and
:r!l:n.unmz

A favorite passenger was a
crippled lady, able to walk «zly
with crutches. Her chabmiig
personality made it & Joy v
help her.

Remembers well a young dis.
placed couple and little 7l
unable to speak Enghasl.
Through a passenger - imter~
preter learned of theit meager
existence, life in labor camps
and their hopes and gratiwude
for a future in Amecrica

Recalla the time a lady's corsat
was turned in, Usual proccdure
was to anoousnce Jost and found
articles on the P. A. system,
but this wag a little discancert-
ing. With no other solution, La
Faun simply announced that a
foundation garment had been
found and triumphantly carried
it 10 the passenger’s room.

Remembers Fifi. a dog occupy-
ing a roomette, who enjoyed
TOOM sErvice,
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